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Adult & Seniors Guitar/Ukulele Studio Policy
Welcome!

We’re so glad you’ve decided to join us for guitar or ukulele at Atelier Music Academy!

This program is designed to make learning music enjoyable, social, and accessible, whether
you're picking up an instrument for the first time or returning to music after many years.

Our goal is to help you build confidence, develop practical skills, and enjoy making music in a
relaxed and welcoming environment.

Program Overview

The Adult & Seniors Guitar/Ukulele Program is offered in three separate 10-week
sessions throughout the year.

Classes are 1 hour and 15 minutes and are structured to include:
e 30 minutes of playing and instruction
e 15-minute social break with light refreshments

o 30 minutes of playing and instruction

The mid-class break provides an opportunity to socialize and recharge, while also giving hands
and fingers a chance to rest, particularly for those who are new to playing an instrument.

Participants register and pay separately for each session. Registering for a session reserves your
place for all 10 classes.

2026—2027 Wednesday Schedule — 9:30AM

Session 1
September 16 — November 25, 2026

Session 2
December 2, 2026 — February 24, 2027
No class: December 23 and December 30
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Session 3
March 3 — May 12, 2027
No class: March 17

Each session includes 10 classes.

Tuition
$180 per 10-week session
Light refreshments are provided at each class.

Payment in full is required before the first class and secures your spot. A spot is not
guaranteed until payment is received.

Payment may be made by e-transfer to jessica@ateliermusicacademy.ca, debit, or credit card.
A 2.4% convenience fee applies to credit card payments.

Refunds & Withdrawals

Fees are fully refundable, less a $20 processing fee, if you withdraw before the first day of the
session.

After the first class, fees are non-refundable.

During Class

o Please arrive a few minutes early so you are ready to begin when class starts.

o Ifyou arrive late, quietly join the class. Lessons cannot be extended for late arrivals.

o (lasses are designed to be supportive and enjoyable. Everyone learns at their own pace,
and questions are always welcome.

e Please bring your guitar or ukulele to each class.

e Phones should be silenced and put away during class unless needed for a music-related
activity.

e The social break is an important part of the program. Participants are welcome to chat,
enjoy refreshments, and get to know one another.

e Please be respectful and encouraging toward fellow participants. Everyone should feel
comfortable learning, asking questions, and making mistakes.

e Please wash or sanitize your hands upon arrival.
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o Please stay home if you are feeling unwell.

Attendance & Missed Classes

If you are unable to attend a class, please let us know in advance.
Missed classes are not eligible for tuition credits or refunds.

When possible, a Zoom option or class replay may be available. These are offered as a courtesy
and may not be available for every class.

Class Cancellations

If a class must be cancelled due to teacher illness or unforeseen circumstances, a make-up class
will be offered or the session will be extended.

Parking, Property Use & Safety

o Please leave promptly after class to allow parking for incoming participants.

e Do not block the driveway, other vehicles, or the road.

e Drive slowly and with caution in the driveway.

o Atelier Music Academy operates from a private rural residence. Only the designated
studio area, including maintained walkways and entrances, is intended for client use.

o Participants must remain within the designated studio area. Other areas of the property
are private, not monitored, and not maintained for public access.

e Accessing areas outside the designated studio area is at the individual’s own risk. The
studio is not responsible for injury, loss, or damage occurring outside of the designated
studio area.

Photo & Video Consent

From time to time, Atelier Music Academy may take photos or videos during classes for teacher
training and promotional purposes, including the studio website and social media.

If you prefer not to be included in photos or videos, please let us know at any time. We will do
our best to keep you out of frame or edit you out of any promotional materials whenever
possible.



mailto:jessica@ateliermusicacademy.ca

Atelier Music Academy | Jessica Santos
284219 County Rd 10
Amaranth, ON L9W 0Y2
647-218-1697
jessica@ateliermusicacademy.ca

Email Communication

By agreeing to this policy, you consent to receiving electronic communication, including group
or individual messages regarding classes, scheduling, and studio news.

Let's Stay Connected

Clear communication is essential to a great experience. Please don’t hesitate to reach out anytime
if you have questions or need support.

647-218-1697
jessica@ateliermusicacademy.ca

We’re looking forward to making music with you!
Warmly,

Jessica Terencio-Santos & Atelier Music Academy Team
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